Care & Repair (Stroud) Ltd.
Unit 9 New Mills Industrial Estate,

Libbys Drive, Slad Road

Stroud, Glos

GL5 1RN

Tel: 01453 753471   Fax: 08707 058593


Website address: www.careandrepairstroud.co.uk
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       Making a Complaint



If you feel that Care and Repair (Stroud) Ltd have not acted in your best interests you have the right to air your concerns.  
We promise to listen carefully to your concerns take them seriously and do our best to investigate them thoroughly and fairly.
If you wish to, you can ask someone to represent you or be with you when you air your concerns.  This could be a member of your family, a friend, partner, support worker or an advocate.

What is an advocate?

An Advocate is a person who supports you and helps you to explain and say what you want to say.  They help you to ensure that your views are heard, so that your problems can be sorted out.  They will support you in any meetings with the people who are investigating your complaint.

If you would like an advocate there are several organisations within Gloucestershire that will help you to find a suitable one.  You may like to contact:
Age Concern Gloucestershire

Bleak House

26 Station Road

Gloucester

GL1 1EW

Tel: 01452 422660

Fax: 01452 384028

Website: www.ageconcernglos.org.uk

County Community Projects

15 Royal Crescent

Cheltenham
GL50 3DA

Tel: 01242 228999

Fax: 01242 776060

Website: www.ccprojects.org.uk

Up to date information and impartial advice on advocacy services can be obtained from the Adult HelpDesk – Telephone Gloucester (01452) 426868
Or log on to www.gloucestershire.gov.uk and put Advocacy into the search box.

How To Complain
If you wish you can raise your concerns with your Care and Repair caseworker before embarking on an official complaint.  Your caseworker will listen to you and may be able to resolve your concerns.  However, if you wish to make a formal complaint you should follow the procedure set out below.
In the first instance you should address your concerns to:
Jane Creed – Care and Repair (Stroud) Ltd’s Manager
You can telephone her on Stroud (01453) 753471 or write to her at:
Care and Repair (Stroud) Ltd
Unit 9 New Mills Industrial Estate

Libby’s Drive, Slad Road

Stroud, GL5 1RN

You can e.mail on: janecreed@careandrepairstroud.co.uk or fax on: 0870 7058593
Your communication will be acknowledged and dealt with within 10 working days from the date it was received at the Care and Repair Stroud Ltd. office.

If you are not happy with the response you receive from the manager, you may take your concerns to the Care and Repair (Stroud) Ltd Management Committee.  
You should address this communication to the Chair of the Management Committee:
You can telephone Ann Driver at the Care and Repair (Stroud) office on Stroud (01453) 753471, leave your contact details and ask for the Chair of the Management Committee to telephone you. 

You can write to them at the above address marking your envelope “for the attention of the Chair of Management Committee only”
You can e.mail on: general@careandrepairstroud.co.uk and ask for your message to be forwarded to the Chair of the Management Committee.
You can send a Fax on: 0870 7058593
The Chair of the Management Committee will respond in writing within 10 working days from the date your communication was received.

If you are still unhappy…
You could contact the Citizen’s Advice Bureau for advice on how to proceed 
Or
You could ask your own solicitor or a law centre for help.
Or

Care and Repair is partly funded by Gloucestershire County Council through the Supporting People team.  

You could ask the Supporting People team to help you.  

Their contact details are:

Supporting People Team

Gloucestershire County Council

Shire Hall                       

Westgate Street         

Gloucester  

GL1 2TG

Tel: 01452 426548

Fax: 01452 427064

E-mail: spgloucestershire@gloucestershire.gov.uk 

Please note that all complaints received by Care and Repair (Stroud) Ltd are recorded in a log along with copies of any associated paperwork, telephone calls, conversations and outcomes relating to them.  You can ask for a copy of the log entry and associated paperwork if you would like one.

Care and Repair is registered as an Industrial and Provident Society with Charitable Status Registration No. 26017R

This information is available in larger print, Braille or on a tape.


A copy of this leaflet is available on our website.





If you are not happy with our service for any reason we would like to hear from you.





This leaflet explains how to make a complaint and tells you who to address your complaint to.








